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In the age of digital education, students now expect a seamless, 
intuitive, and personalized learning experience. But delivering 
an outstanding educational experience requires considering all 
people at the heart of learning—students and teachers—across 
every channel and step of the journey.

The typical educational journey no longer begins and ends in the 
classroom. Rather, it unfolds over time, across many scenarios, 
touchpoints, and communication channels—each interaction 
delivering the right information to the right person at precisely 
the right moment. The sum of these interactions comprises 
the modern education experience, enabled by programmable 
communications.

But what can a day in the life of students and teachers actually 
look like when optimized with programmable communications? 
Follow the learning scenarios in this infographic to see how 
experiences are being reimagined across the education industry.

One Day. One Teacher. 
Several Students.
Dozens of Complex Interactions Made Simple 
With Programmable Communications

Authentication

Video

Messaging

Voice

https://www.vonage.com/communications-apis/voice/
https://www.vonage.com/communications-apis/voice/
https://www.vonage.com/communications-apis/verify/
https://www.vonage.com/communications-apis/video/
https://www.vonage.com/communications-apis/messages/
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Teacher

Student

Anna is a college professor. She teaches a master’s 
program via live video, which is embedded in the 

college’s online learning environment. This lets her 
create all the interactivity of a classroom while  

reducing the costs of course delivery.

Virtual 
Classrooms

Jasmine is enrolled in a master’s program.  
She balances work and study by attending classes 
through her college’s virtual classroom platform.  

This lets her access the best teachers and 
curriculum without having to travel or relocate.
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11:30 am 11:45 am

12:00 pm

1:01 pm

Ongoing

Anna initiates the live video call from the teacher 
dashboard using her desktop computer. The lesson 
is automatically recorded so her students can focus 
without having to take notes.

The video recording is securely archived and can 
be reused by the college as future educational 
content.

The students stay motivated with study tips, which 
are delivered by SMS or via their favorite messaging 
apps like WhatsApp or Facebook Messenger.

Interactive Class Initiated

Content Archived

Educational Content 
Distributed

11:50 am

Jasmine answers a mobile phone call. It’s an 
automated voice alert with a reminder to log in for 
the lesson. She confirms she will be attending by 
pressing 1.

Jasmine decides to use her tablet for the class. 
But first, she must verify her identity. She securely 
logs in using a one-time code sent in a WhatsApp 
message.

Attendance Confirmed Identity Verified

12:30 pm

12:40 pm

Jasmine has a question. Without interrupting the 
class, she sends a message in the chat to ask Anna 
if she can demonstrate the problem.

Anna has admin privileges. She sees Jasmine’s 
message and allows her to annotate the shared 
screen. Jasmine demonstrates the problem, while 
Anna mutes the other students.

Teacher Messaged

Class Managed

Attendance Received
Anna is sent the number of confirmed students. 
It helps her prepare for the lesson and track 
attendance. The reminders have boosted 
attendance and she is expecting a full class.

12:00 pm

1:00 pm

Jasmine’s camera and microphone are activated. 
Her teacher and classmates appear in the virtual 
workspace. It’s as if they are collaborating in the 
same room together.

The students collaborate in the virtual workspace 
and group chat. A real-time text translator lets 
international students express themselves in their 
native languages.

Video Activated

Collaboration Continued

Virtual Classrooms

https://www.vonage.com/communications-apis/verify/
https://www.vonage.com/communications-apis/video/
https://www.vonage.com/communications-apis/video/
https://www.vonage.com/communications-apis/video/
https://www.vonage.com/communications-apis/video/
https://www.vonage.com/communications-apis/voice/
https://www.vonage.com/communications-apis/messages/
https://www.vonage.com/communications-apis/messages/
https://www.vonage.com/communications-apis/messages/
https://www.vonage.com/communications-apis/messages/
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Teacher

Student

When not in the classroom, Anna tutors students 
through an online teaching platform. This lets  
her give personalized lessons on the subjects  

she is most passionate about.

Online Tutoring

Kevin is a college student. A friend invites him to 
download an app that connects students with tutors 

via live video chat. It’s a convenient way to get  
off-campus study support, without the expense  

of a home tutor.
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11:05 am 11:06 am

11:10 am

6:10 pm

Ongoing

Anna logs in and a profile of her new student is 
waiting for her. It lists his learning goals, which she 
uses to plan a personalized lesson.

Anna follows up with homework and key study 
points. She keeps in touch with Kevin through in-
app messaging where they can resolve questions 
and exchange resources.

Kevin receives regular personalized study tips and 
reading material, which are delivered via Facebook 
Messenger, where he engages the most.

Student Profile Delivered

Teacher and Student Stay 
Connected

Educational Content Delivered

11:07 am

Kevin downloads the app and creates a profile 
while taking the bus to campus. The last step is to 
verify his identity, and he enters a secure one-time 
code sent by SMS.

An SMS alerts Anna that she has been matched 
with a new student for a live video lesson that 
afternoon.

Account Secured New Student Alert Received

4:05 pm

5:00 pm

Anna answers Kevin’s call and they agree to 
reschedule. Neither one sees the other’s personal 
phone number, which is masked to protect their 
privacy.

Kevin joins from his laptop. The call is automatically 
recorded, which takes the pressure off writing 
notes. He shares his screen to explain a problem he 
is working on. 

Lesson Rescheduled

Video Lesson Initiated

Lesson Scheduled
Kevin taps to speak to a voicebot and explains his 
learning goals. Using speech recognition, the bot 
matches him with a suitable tutor. He schedules his 
first lesson for later that day.

4:00 pm

5:00 pm

A push notification reminds Kevin the lesson starts 
soon, but he is running behind. Luckily, he can call 
or send a message to Anna within the app. He taps 
to call and explains.

Anna verifies her identity with a secure one-time 
SMS code. She joins from her home desktop 
computer and annotates Kevin’s screen while 
explaining the solution to his problem.

Tutor Contacted

Identity Verified

Online Tutoring

https://www.vonage.com/communications-apis/verify/
https://www.vonage.com/communications-apis/video/
https://www.vonage.com/communications-apis/video/
https://www.vonage.com/communications-apis/voice/
https://www.vonage.com/communications-apis/voice/
https://www.vonage.com/communications-apis/voice/
https://www.vonage.com/communications-apis/messages/
https://www.vonage.com/communications-apis/messages/
https://www.vonage.com/communications-apis/messages/
https://www.vonage.com/communications-apis/messages/
https://www.vonage.com/communications-apis/messages/
https://www.vonage.com/communications-apis/verify/


Start Building With Programmable 
Communications APIs From Vonage

With our APIs, global platform, and expert support, it’s now 
easier than ever to optimize the education experience—and 
your organization—with digital communications. 

Adding programmable communications to your education 
service can drive student engagement, enable remote 
collaboration, improve learning outcomes, and empower 
teachers to provide individualized lessons, all while lowering 
the costs and barriers to education.

From growing startups to established institutions, 
education companies such as Chegg, Cambly, Minerva, and 
PresenceLearning rely on Vonage to power seamless, secure, 
and innovative interactions between students, teachers, and 
providers.

How will you use programmable communications to create 
the perfect day in education?

Reimagine Your Own 
Education Experience

Building Blocks

Voice - Build powerful voice products and 
engaging in-app voice experiences with the 
easy-to-use Vonage Voice API and Client SDK.

Authentication - Verify any phone—
anywhere—with the Vonage Verify API. Let us 
do the heavy lifting. You pay only for the results.

Video - Integrate video directly into your 
website or mobile applications with the Vonage 
Video API. 

Messages - Integrate multi-channel 
messaging—including SMS, MMS, and popular 
social chat apps—into your applications with the 
Vonage Messages API. Build engaging in-app 
messaging experiences as well with the Vonage 
Client SDK.

Here are some of the communications 
building blocks featured in the education 
scenarios you’ve just seen:

Speak to an expert about implementation and best 
practices in education.

Learn more. Contact us at:
+1-844-365-9460 
vonage.com/contact-apis
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https://www.vonage.com/resources/customers/chegg/
https://www.vonage.com/resources/customers/cambly-/
https://www.vonage.com/resources/customers/minerva/
https://www.vonage.com/resources/customers/presencelearning/
https://www.vonage.com/communications-apis/voice/
https://www.vonage.com/communications-apis/verify/
https://www.vonage.com/communications-apis/video/
https://www.vonage.com/communications-apis/messages/
https://www.vonage.com/communications-apis/contact-api/

